Sonderhoff Italia reloaded
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Just in time for the 15" an-
niversary of Sonderhoff Italia
s.r.L., a part of the Sonderhoff
company group, and for a
year under German manage-
ment, the foundations for

the achievement of the next
milestones on the way to
the expansion of the growth
prospects of the company
in Italy were reintroduced.

Since a year ago, Axel Erken,
Managing Director of Son-
derhoff Chemicals in Co-
logne, also took over the
management of Sonderhoft
Italia, many changes were
made.

The personnel and task orga-
nization was restructured and
aligned even closer to the

customer. A CRM (Custom-
er-Relation-Management)

system already implemented
in the company group is to
help to more efficiently co-
ordinate the different cus-
tomer processes in the group.

With the introduction of
SAP, Sonderhoff Italia fol-

lowed the level of company

software with which the
Sonderhoft Group success-
fully organizes all business
processes  worldwide. This
enables the entire order chain
to be handled in the best
possible way. It ranges from
the initial inquiry for various
materials systems from the
broad product portfolio and
order processing for contract

manufacturing, to the deliv-
ery and commissioning of a
dosing system from Sonder-

hoff.

As a system supplier, Sonder-
hoff Ttalia supplies materials,
machines and contract man-
ufacturing for the Forined
In-Place (Foam) Gasket dos-
ing technology from a sin-
gle source. The continuous
growth since the founding of
the company 2001, the good
order situation of Sonderhoff
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Italia and the investment in
new business areas make it
necessary to expand the pro-
duction areas. With a new
tactory hall nearby, the com-
pany expanded its entire area
to over 1500 square meters
for further growth.

The new strategy for Son-
derhoft Italia provides for
the further expansion of the
production and the produc-
tion of the self-adhesive foam
seal GekoSpider. The further

automation of GekoSpider
production is being pushed
ahead. A new business seg-
ment 1s the trading of used
dosing systems, which are
oftered by Sonderhoft Italia
completely overhauled for
resale. The machine park for
the contract manufacturing
1s being completely modern-
ized by new mixing and dos-
ing systems from Sonderhoff
Engineering. In addition to
the already existing systems
for the processing and dis-

pensing of polyurethane and
silicone-based material sys-
tems, a dispensing cell for
the foam sealing, gluing and
potting of small-sized com-
ponents in a travel range
of 500x600x250 mm has
been implemented. As a re-
sult, new customers from the
telecommunications, medical
technology and electronics
industries are being devel-

oped.



